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November 10, 2020

BY ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 5022 - Suspension of Service Terminations and Certain Collections Activities
During the COVID-19 Emergency
Response to PUC’s Weekly Data Request

Dear Ms. Massaro:

On behalf of National Grid, I have enclosed the Company’s response to the PUC’s
Weekly Data Request in the above-referenced matter.

Thank you for your attention to this filing. If you have any questions, please contact me
at 781-907-2121.

Sincerely,

Raquel J. Webster

Enclosure

cc: Docket 5022 Service List
Jon Hagopian, Esq.
John Bell, Division
Linda George, Division

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2121 ®m raquel.webster@nationalgrid.com ™  www.nationalgrid.com



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5022

COVID -19 Emergency

Responses to Commission’s Recurring Weekly Data Requests
Issued June 4, 2020

Request:

PUC1-1

Please provide the following information on a weekly basis for the period commencing March
2020 (Please provide in the format provided to the Massachusetts Department of Public Utilities
— referenced in Cargill Hearing Officer Memorandum dated April 9, 2020).

Response:

Total Number of Customers
Revenues ($)
Sales (kWh Electric/Therms Gas)
Age Arrearages/Unpaid Bills
0 Arrears 30 Days - 60 Days
0 Arrears 60 Days — 90 Days
o0 Arrears 90 Days >

Number of Customers Eligible for Termination of Service (Shut-Off) Unpaid Bill
Number of Customers on Arrearage Management Plan

Number of Customers on Payment Plan

Uncollected Accounts/Arrearages

Sort by Rate Class:

0 Residential

0 Residential Low-Income

o0 Small Commercial and Industrial (“C&I”)
0 Medium C&l

0 Large C&l

Historic Comparisons -12 Months’ Historic Data
o Variance in dollars
o Variance percentage

Per the PUC’s request, the Company is providing a PDF version of Attachment PUC 1-1. The
Company has also provided the Excel document attached as Attachment PUC 1-1.

Prepared by or under the supervision of: Kimberly Frodelius



ELECTRIC

Company: Narragansett Electric Company (Electric Business)

Tab: ELECTRIC

Date: 11/7/2020
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[ smacr — — — T T T T 751050554& 759,376,828 | 53393497\ $8,692,860 | $108347SJ 511,716,207 | 510,466,146 | gsslzsg $8,085,225 | $10537433L$1139988ﬂ $10,285,813 710503913 — 59193153L 58,208,391 _ $8,286,831 | 51”55591L 52““”& 511,756,770 | 510579247L s2966801] | _ — Tasw _ 0 - swea ~(690,105)] __ {406,030) _ 7o7ssu 1,290,624 _ 717989} [ —

| Medumcal — T T T T T | 518614726 516886605 516085408 _ $15733,170 _ $21967,359 518,540,175 _ $18,302,020 _ $17,012,211  $13289,222 _ $16360,560 _ $19,931450 516850376 | $16,804217 _ $15505,898 _ 514,747,466 $15332,970 _ $18,194,701 _ $22313,535 524810673 _ $17,948003 _ $4622193 | _ I ST _ —_ T T | Zistsiosio) (380707 _(1337,942) _ (400,200) 73773359 _ 6508653 935882 -
Grgecsl = — [ s:semaa6T $22100771| $20209300 [ $19,000127 $221060311 $23107.732 | 20,0060 1 $mzoasmal 17,336,710 | 520,539,158 | $23.641a42] $19373.090 | 518,272,205 | $19.083,7521 $18310514] 523,677,038 | $22519,365 1 $23.905:834] 24,008,688 | _$a0197,865 | sseisessl — | wl - T T 0T T T Csemraan” aizoel T,898786)] 4582907 | a seg02] 00799 | sl T T
Total $99,681,302 | $89,199355 | $86063015 | $83,045,667 | $114,552,091 | $121,612986 | §105316892 | $98,472,874 | $79,240901 | $101,649,865 | $120867,317 | $94,685,630 | $96,612,113 | $9367813 | $89,085415 | $94,169,598 | §129,169456 | $140388,769 | $125,047.604 | §100,963,849 | 28185529 ! (53,069,189) $3472455 $3022400 | $10222,930 | $14617,365 | $18,775783 | §19730712 | $2490,975 | .

S Revenue (Payment) Rec + + + + + + + + + + + + + + + + + + + + + + +
Residential - _54757453‘1 543,971,577 | 540,843,851 |_ $35,193,807 | $43,502,946 | $58,256,134 | $56,870,494 | $49,996,841| $37,735,673 | _$44,101,852 | $52,171,134 | 348,303,049 | _$48,845205 | _ $43,803,623 | $42,524,492 | _$42,366,344 | _$51,410,855 | $66,060,461 | 964,083,032 | _$53,588,657 | $9,920861] __ _ | _ — — — T 0 T | suavoses | [157955J_ 1680641 | _ 7,172,538 | 7,907,908 7,804328| _ 7212538 | _ 3591816 | L —
Low Income Residential I 52,7 52714381 $2,925580 _ $2,000567 2,534,082 $2907,431 _ $2876292 _ $2718307 2019485 _ $2239311 _ $2814,78) $2,844296| _ $2,376054 _ $2370,740 $2394,500 _ $2,417.072 _ $2,567,159 43005684 2456975 _  sea1g77 | - - T T | ésmapae G ~ (531,080) 12 3 —(152,918) 1261332) -

[ smatcer — T T T 1T Sw00are19| 9922478 | 024511 $s0a0,37a] Su2i8ase | 6102765291 $10,577,047] ~$7968495 | — $9.099,145 [ $11,136,7591 310284498 | 9,905,001 | $8,250,8931 657,235 _ss066316 | $8,996.2501 511555391\ Ts10060608 [ SvasazesT — T T[T - - [ N [ 2277 | I sasnsT Tss2a3) " (a46,003)1 ~ Ta6839) r-
Medium C&I_ $16624,358 | _$1 7. 1 $16,502,165 | 9 36)  (2,370619)

| Ggecas — — — T T T T | s 1 519,410,992 _$: $19,599,598 ' $2 972 ' - 18,502 s t 21, 4’ 19740122 S 256 908 $19,286609 ' $16588872 I - - - - - j: I 836) _ 375@84t (zzzzou)‘ - 6207352 o i -
Total — T |[[sw008s1,833| $92,808,926 | % $90,097,502 | $114,570,681 | $105,699,546 | $79,346,940 | _$ 412 | $105,117,689 |  $97,634,130 | _$97,135,340 | _ $83,013,186 | $88,259,638 | 83,469,383 | S T T T T | Cis37ae,p9a) ($9,795,740)  (35,808,335)] _ $6,60: $18,708,194 | _ $1,161,559 | _ 1

[# Revenue (Payments) Rece IR T - - -
Residential T T T T D Tesssl T ossegol . 3soess | “sezasel — mseae0 | “ssooasT 3a19% | ™ Tssos3l — 357001 — 3sepoal sesgesl 73g,ms\ ~ 33729 3ssoe0l 3802500 Toeesl | I e T 503 T 1wasol _ esarsl 205631 (7205 T~

| lowmncomeResidential | 27000, __ 28400, _ 30993 T 3139, 29539 28707, 2, [— 3| T 999 T 3056 303061 27851 oo | — — — _ R — Csoly . Ta0%s) 3136 — Tasel -
smalcer |7 Tassor’ T aeeas _ soprs' T assss' 50772 44809 54256 i — s1917| _ “s000s 52,037 53593 5,778 A _ _ _ R 9t T eas) 7638 — oms —
Mediumcal [T T ssos] _ seés| _ _ o9 T Bssa| _ _904|_ _ 8163 _ 9959] _ CZ — 8| “oms|_ i) T “oma|_  sawol — s3] 10532 —— = - - - - I R T (309)\ T Ta369| [ Z

| Grgecar  — — — T T T L T ims_ 1208 115 — a0, T T 11se 1330, _ 229 asee| 1387 1473, 1478 L@ 1362 1795 I _ _ _ _ I [ I S () el o _
Total 423,059 1 — az5,078 | 243,191 457,154 | 46,843 | aass | adossal — amsal ~ 451,062 77,200 — 451,66 | 477,114 | assgon —amsrel — aerazo| — asaoes i 53,150 | 35,782 33,562 | T

[Difference Between Biled and Received Revenue (ine 13 -Lne 14) - — _ _ i — — _ I _ _ — _ 4 _ _ |- _—_ _—_—_—_ 71 _ T — _ 4 _
Residential T T T 3300189 (55898632 _( $12,739,846 54 (5225299) _ i _ $11,547,036 (53895335 89, I _ _ _ T T T | “saa03166 ' 849,798 2412589 i

| lowmncomeResidentil | $427,056] _ $47,825| —$867,070 —5292,24 $799,884 | C _ _ sncsaL i I _ _ — a1 - $180,881 [ 11,079) _ [ —

[ smaicar — — I " (5710,791) T(626,189) __ $316731 - I I I 762 -

| Medumecar — — — _ _ 5151147‘ It ($ m 01,016 __ $208,557 E _ I _ _ I A i~ 2729603 | r—-

[ Grgecer  — T T T T | 5195354, 52689779 752,506, 61,205,911, _ " (5367.032) $ _ 34 I _ _ I I T 5371267 136308 5306420, _ (4109355 _ (Lo20117) -
Total ($1,200, szﬁ’ 1$3,609,572) 520458590 ($106,039) s (52,948,500) s $10700:215 $24,100,897 + s14 258 19?’ sas510507 | sgooss2a’ Sirosmsert suomasie| sisaoais -+

[customers on Arrearage Mgmt/Forgiveness Plans [AMP] | — — 1 — - - _LC__J1__ —_ e - — |- — [ — L _ 1 _1_ _ _ — — 1
Residential I Y S F1) I T T sy o 304 a9 o7 a7 8 13 202 171 _ _ 165 _ I — — — I R a7 iy (13 _ @) _(205) _ _(224) _ _ (oa)_ _ _ _ _
Low Income Residential T Lpoal T Tisel T TLss7l 1,989 | Trets| T TamelT T oTeeol T Tiew| T agorlT TraelT T oisalT T Taeel T Tiaos T T weor T T e | T _ I R T T Tuonl T T aesl G- T Tesnl — ol — T oesss T T T T
Small C&1 0 0

[oweswmear = = 2 2 2 - - -C-olz2z - i e Db -z --C-:C e - - - - —C-C---oz-cz “CZocz -Coz -C-CC

| leeecer — — — - I [ T — - = _ — _ — — — ] — — — R o] — _ o _ - - =

| Total — — — — — a2am, 2083 199 igea| 188 e — T I - R (322) — T2, -
|customers Disconnected for Non-Payment - - I R e N - - - I R - - - S | ! -
Residential 666 1 6 6 0 (838) (173)
Low Income Residential I - - - - _lsé - - t - :" ] B _1‘_ I I —— = - - - - I R - _(zw‘ - - (zAE - -

[ Smaces — — T T T T T — - T -] IS 1 R ) af - I T R - - I I — Tea — -

[ Medimecar — — T T T T _ - - —-5Z | I I I - - - I &) N -
Large C&I 0 ol 0 0

Eus:::Lrsoanymen(Plan; I - = - - - -2 - I - = - -2 R A L _ b S ) i —

| Residential I - T o3| . osar| i3] 9,309 | BBal| 90|  — 8200] — s09 — Tsus I - [ R — @) _ (5028 _ (4236] _ (@4e8)] _ (780 _ _@seo  _

| lowincomeResidential _ 35, 35 T~ 3e93, 2663 2386 213 ~ Tum s I _ _ _ _ I R T @sw) _ (2026) _ _ (1L7%) — o) _ o) _ _ _ _
smallced - Tl TmlT T = sl Wl T Dt T T T T wslT 247 392 —— = - - - I D I e 7Y Y - ol T T T T
Medium C&I_ 37, 34 2% 29 33 2 18 ] 97 4 2 101

3 - — = = = = - — = === - = = = = = = =1 — = = e — — — — - = = - - —l= = 2+ - - =
Large C&I 3 3 T 1 1 2 5 ) 3 3
Total 11,737 | 13,356 | 14,086 | 13,460 | 13,309 | 13,70 707 I 14,107 | 13,274 | 12,625 | 11,738 | 10,500 | 7,106 | 7,180 (6,980)| (5,876)| (6,527)| (5,181)|

Current AZR

| Residential - - - Ss.608,882 | sa4,214210 | sas 0505011 $35,332,063 | sa3aaz,ges | $28,964,608 | 528,848,286 | 35487362 | $a0,109,6911 3 Tsai72,305 | 307 $30670,306 | $30,343,883 30,16 541,536,092 I _ _ _ - R 7 6,456, 253382 | 1a70813 1 5000135 | _ a88p8a | T

| lowmncomeResidential 52,146,608 | _ $1,973847 | $2,095,656| 52,384,416 | _ $3020792 | $2,653930 | S2248411| _$2269,251| _ $2,737,007 |  $3,088911| _S2479572( ~ $2,232,924 | 52227272 52,105,180 | _ $1,948,791 | $3,017,630 ] $3398,271| _$2,628,614 | _ S1834,067 | 51920233 R - - - - - T | = ézazaon - T (146865), 673,214 T Bsale) (@14 -
smallced 56,556,675 $5,872,706 _ $6,449.981 7156249 _ $7897,689 _ $7,528,843  $6451059  $6342639 _ $7,671,336 _ $8364,728 67831699 | _ $7,211,184 _ $6907,526 $5864,376 _ $5949302 _ $7,991,086  $9073,282 _$7,607,765 _ $6,630870 _ 7589168 | _ _ _ - — | Z é20a13 _ (500679 _ 834837 — e 179sn _
Mediumc&l $11,641,174 | _$10,810,664 |_ [ $12,030,758| $12,527,810 | $12,330,254]  $11,208,640| 510,567,197 | _$12,431,401 | _ $13,672,164 | 512,927,091 | —$11,710,033 |_ $12,099,491 | $10,666,033 | 511,148,120 | _$12,768,487 |  $16,258,216 | 512,477,860 | 11,517,227 | $13,023848| _ | _ _ _ _ o — | Zsuosraen_ _ (199,746)| _ _737,729]| 147,606 | _ 308,587 [ _

| Grgecar  — — — T T T $14598,453 $12,564,331 _ $14,148291 _ $13,826719, $14646,131 _ $15663,749 _ $14,326614, 513951053 _ $14,233,765 _ $14,617,621  $15238560 | $12,527,458 _ $15138,288  $13,497,589  $15202310 _ $16337,324_ $18954,069  $15558,825 _ $14,160770 _ $1557.413 | - - - - - T | Zsa72sa3n 539835 933258, _ 1054019 2,510,605 (104,929), (6584) -

[ Total T T T T T T | easseass! seossizan! “$ssazszss | se2002294 T 70,690,201 $81,530307 | “$7a712732 1 63,199,332 1 $6197425 | “$72,560892 | $79,853,115 | $73,742,253 | 865,403,908 | 67,098,009 $62,803,484 1 $64,592,406 | $90,244,713 | $104,198,760 1 $79.809,156 | 667,936,226 | $74,963,024 | . — — _ I T = 7| Ttsassoasul Sesazsss $7.367.726 | 2500112 | $19.554,509 T TSs,096.428 | sazaemee — — 1

Coliection Effects

bl S - - T Ged — o) s = - e - - - e - - = el - -ot-
lowlncomeResidential [ T T 18.9% _ I R _ _ o I _ _ 9.9%[ _ _ 1 _
Small C&l 77.3% 13.9%

[ Memcar — — — = =~ [ = ~mi = oot = - e - - e i = G = = e - e
Large C&I 89.3%

Total i 68.0% -+




GAS

Company: Narragansett Electric Company (Electric Business)
Tab: GAS
Date: 11/7/2020
2019 / 2020 Variance (Percent Change) 2019 / 2020 Variance (Amount Change) _ _
7019 2020 T " Nov T Dec War T r May T Jun ] T Aug e T oa  Nov . Dec
’ ” 1 — T T u T se T oa T 11/7/2020 | Dec
Mar | Apr May | Jun July } Sep T oct T Nov T Dec T Jan Feb Mar “Apr May jun u g 3 — — ‘ | . [
p ‘ T i | + [ - | -+ 3,664 4,347 3,094 3,385 a0 T T T
_ _ I - _—— = = — —_— R e T — = 36101 2254 235, 226,771 227,139 - = = — — —|—= =T, = — S — o — - - 12
hz:‘::;::s T T T T T T Tt T omen! T manT oot 219771 st T ammal 320,268 | zzsﬁss’: 72257,330:': ~ 5922| — 226356 ' 226961 226267 2;&;3; o J;i%;il 72%52:1 _ Z%i,;g‘7 i R D v E 7 T T _ _ 1232\7 _ g:L R
— - = | e Sl s 222068 — T oaas] T 20320 2046|2051 20,537 20,563 20,575 20,581 21,087| _ _ _ _ 2n254) 2044 — — — - - - 513 576 560 _ %5 s - = —
[ lowincomeReddenial | _ 03| _ 2033 _Joset 20| _ 202e) _ - igggL - %2’:%‘* = - 190354 ~ 1131 — 19170 = 719,219L - 19150‘ 19074‘ 19,026 19,006 _ 19125 _ 19149 _ _ 19181 _ _ | _ I e D1 R S 1 @l — — ) — T
[ smaica — — T T T T T & T uses7_ _ 1863 18500 715;53‘} — 55"1‘ — — —asT - el I~ sanl — sam| — “swel_ — siss] sl — _sissl_ T = sesal T Tsessl— Tsonl” T osesl T T T T e ) 11, 0 _ __ B I,
R L S%:;" - _S;:;_ ) e T T _ e, T Toass| T T 7 ‘_ - _754:; T Tosr, 779, 77 s T vm T 7Sy _785_'_ R e S Y L e A — 4,952 | 4,687
Large CRI N IR PO 1 T m T T [ N - K 369583 |~ g0ms2 | aioassT T amissr|  amsoes | azzaal T ampass! T 2maam| T ariemrt T 27mees 271,948 272,219 272,456 2
| Total - - 2675731 267,467 67,088 | 266773 266,620 26699 269,543 270,952 270,855 271,581 272,064 2727 = T —— aL - 9441 _ — oy g o
[Fofcustomerswiameas | ] — e RS aEEyTy Rty I -7 -=-- — el — sl - ZCZwl” Teel Z T
| Residential _ _ _ L — mas — — - sl r — “eo5s| — e - [ — — = - - — — — Taos_ “os3, _ [
[ Low Income Residential - - — Tosi7l _ _ - = L — - = I i e - ' aa — T T
[ smarce — _— _— — — — _ [C _ — - % = - T IR e - _ _ 7 o — 1 _
[ Mediomcar — — — — — — [* _ _ — — - — e C - - Lo IR - = - — -1 _ 11,568 e _
| largecar _ _ _ _ _ L _ — — 775435‘7753?58 — - — |- e ,,,,,,77717
[ Tota_ — _ _ _ __L == = = r _ _ _|= - - = = - - :35954)'7732\,,&55.,,,+7
fparearssoss. — T T T T T = Tose,  1eiss, [ - - - I - an _ _us _ _@s_ _ _ _
[ Residento— — — -~ - _ — — — 1% s - - T I e L ") _ _aoy_ — w[ _ _ I _
| Low Income Residential _ — — C - [ IR -+ —— - - D) _ ey 80 _
[ smancer — _— _— — T T _ — — - - _ — |- e i - T T T s T T
| Medium c&r _ _ _ _ _L _ _ — — — sl - - r— — — = - - - - - |- - (586) 69, 555’,,,+7
Lagecl _ _ _ _ _ _ — — - = ] - = 4+ = = = 47777,,,,,,7
Total - - - - - Z = = R — - 0] _ o _ _ T _
[# Arrears 60-90 ____Z = [ IR - = - = = - — _eo (18) _se) _
[ Residential _ I _ - - L - - _ I It - T ool — “eenl _ — @l — Z T T
[ Low ncome Residential - - - - - - - - - |- I B - — - === - T e, T T@y” Z Go- —
[ smace — _— _— — — — " [C _ - — — — - - [ IR e e - B T e L A
| Medumcar — — — — — _ [ _ — — = = IR T T 0 T | Taa 2039 3  Tlese)] _ _(400) _ —(1,056) _ 1
Large C&I __ o — - - C 11,808 | Lo - — ] — - EREaE R - N — — =
Total - - - - = R T T T T | T e T doeel  madsl ~ Tosl T Tum[ T T T T
[# Arrears 90> _ I zssﬂ 520 — T 0T T T T Tans, T owees, a9, _ s, ey
[ esidentio ~ — - = - L 252~ I -t - EE e e I - L
| Low Income Residential _ _ — — — = - - - — — — |- S ! T I R Y _ _ue_ 54 | _
[ Smances — — — — — — — I_ _ — — — Tia [ - - Lo IR - - — — | T Yo T T & T T3 29 O N R SR _ _
| Medumesl .~ — — - - 4 13 15 19 19 17 "6 18 - 14 2 2 2 - 745? - 7417 Sy - 7367 _ — T T T 7 7|7 Tszel T 9ae3 T 12866 118121 121761 13,187 | 11,899 | 11,863 [ T
Lorge C&I e — = — Sy | i — — SaJe | 30a — 350 T Ji2sa| T 23353 " 28ses| 331l | 3ag9| 3518 37,265 36,008 35,156 35,398
[ Total - 17,637 1 19,532 | 20,715 | 22,907 23,742 24,078 | 24,0001 23,203 | 23,215 | 23,040 [ 23,067 | 21,250 23,353 | X = — = y - = 4+ — — —| - 4802767 12 ;gsﬂ' 1035072‘ “omogm| s sl 360,294 Smae T T T
§ Arrears 3060 R n = — =+ - —mm = = — 5003536 Sssaiaet c61 —5.207,400 $2,412,090 " $2,108212' $2,052,523 | _ $2,180,858 ' 52,284,170 - = = = = —| - - T Taoser _ (38722) _ (9s08) _ _ozis_ _ _ | _
i _——— — = = - 5,066,087 7,519,310 $8,003,626 57555729 56225665 5 . — P N i 736,197, 827,884) (408,416) 62,443 (108, )| ( 2)| | — —
Residontl - = - — — - 5720055# Setoole _ssdmien | Sordse | smen sy 75];:;5?? Slsgg;ii stizl:;; 7525%52%?[ ;oazzasi ;omaza T 009450 | $880,753 | _ $742,287| _ $662,920 | _ $329,931] 6265058 _ $250,403 | _ $289064 |  $287,179] _ _ | e i (21970%”* [17036%‘ 12”55‘ - 203505‘* - T;ggL T osapss. 158 - - _
| LowincomeResidential |~ $1735646| _$1,708,637 | _$1,150,703 5600477 | $438,602| 5303122\7 ;7“37L 5145555 520”32\7 Srr32 Sarasel  $718306| — 4045157 SL100718  $soaes7  sadecss _ Saoido1 $181,741  _ $176,435 186334 sw08781 | - = 7 - = = 73— 1450757 44920\ - 203520\_ TagreT T 293497 ~ Tsasel I
smallcal | s7s063 583“51‘ — Sosm. Pame, _ uEAB 3657 “$am210]  s3mro76 | sarisio | ssovo0s] $716930| — 10108 | s11757a6] $e53107] _ 577,065 | Sassasol_ $asosos]  samoso1| — ssorame [ sseeoss] — | — T T L T T T| T osseesss T Tsweol, T (os) _ 6ei20 T sy e, 6 - - 4 -
AT TR 25754507 2332233 - ﬁ;i;z; iii:;z - 2197451 T SaeL722,  _$150,272, $265,207 53517311; 5530555_'_ 5654008 | — $961,57 ‘_ $104009A+ 5488549, $563,150 sasanos+ 5351357_' $324,496 S191910 _$57yﬁ7+ I e 23530 T 6782578 $3167,881 ' $357,1311 ¢539,721' _ $aa1,894 I,
Lx,gm 418,102 _ _5195,0; — 250, P €10 695 265 73 4,155,758 ' 3,191,908 ' sznsusa snssnss $3,718,665 S A - = = 7 - _
Tnti\ — T T T T T [Csinemant $11,788,576 Saas7590 $3,798,627 ' $2,652,187 sa6a060 szsuzs;" 93,617,659 | $4,702,004 ' 7,661,787 | $10,676,269 | $11,728,799 ' $11,765,040 ' 8,707,386 ' _ $7,655,473 - $4,1 53, - > |- ) ~m 5‘ = 7?4301_ _95]35_‘ 419504‘_ I
o | sw97120 = Fo e _ R — = 1,426,46 — — — — -
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Residential T$3,711,976 $1,910007 — $1016668 _ 598 QS—T _59_95,25‘_ 09 72r %7%13%‘ 5452535211\_ — S i et I R szauw)\ 7(5921,995I (szogsm (35175‘7 _ _
Low ncome Residental Suasirs| T sa6,825 Sseznl sl —me_ mma T,  Smsae0 L R— -+ - - - - = man! T : -tz
| smalicai I $3169 | 95,669 — ss 7552,75 540315‘7 — — G0 - - R R I — = = — 8803 : :HE T2032 - - I-
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Large CBI _ Zsweoz2| T $347,770 | 31528239 40727569 33475219 $4.572.899 " $7,699,263 459023473 _$2,011,093 $1,760512 N - = 7 = = - —_ iz B L e
Total _ $5,815794 66,182,074 i el el St = - R D _ _ = I Thooleit, 9,033,559, 11,007,477 —iseegee - T T T
J§ Arrears 90> _ S _ - _ _t__ _'__ _1__ _1! —-— = = = — 511,236,484 | 812,570,628 | $15,268,024 . 517,098,082, 519733248, $21,409,023 , 522,850,090 | _$22,360,591 | _ $22,440,890 - — + = = — = 1 g5 = 1,168,885 ' 763,850
- — — — — — F .0 = 10,846,954 | $10,882,050 |  $11,236484 | _$12,570628 | $15268,224 _ $17,994,982  $19,733,248 | 522 S 59 - — |- 165,858 168,619 856,008 ' __1168885' o
Residential _ — T T T senessy Torsoen 72900353 5232‘;’?53% %:%ig iii?i?i%ﬁ —SQ:QQZZS% "$4,840,767 1 52233333 —5545527%# 55503772# 55“3“07 —siaraoms 54945395+ 755,175,773 _ 5,507,805 smasssolf 6,333,000 36,019,572 _sssoaaut 5554493# — = i e b ;ogm‘  j0s0sa] 773,756 667192| _ _a9sse8| |
| Low Income Residential $4307,125" $4916370 5,007,154 RSt 263215 — Sasasia | 728 5945818 | _ 1,067,184 | _ $1,158516| $1193,28| _ $943,743 | _ $763005| _$763,287| - - i — ~ ssoom T 33707 | 143944
I = - = — - — §341.83: 276551 $267,017| _ $283,727 | $263415 | $261,13| _ $399245| _ $454513 | $643,728 | 18 | - 22 — i 71.3% 233% $204237 __ 503980 — — — - = -
Small C&I 51453001 T $181652| T S21835 | $293428] _$306768| __ S29812|_ %2 L — % 153,007 _ $L,076,188 _  $1,006,746 $924,360 $760,678 780,049 — 3.2 - = - — —|- | 51 | Go1688 |~ Ts03634 [ i
L = = — |- D 618,104 665,595 660,443 $630,001 | $684,269 $871,532 51,047,645 1, $1,006;; 9924360 e 52.19%0 T 578,250 — 207,975 3018251 "3 o 81 _—_— =
| Medomear — | 52500327 _Sz;ii\ - i_i‘:i%i — ﬁﬁiﬁ‘r ﬁﬁ:ﬁ;w ﬁi;:g\_ iﬁ;ggii'r 253332% 2235552\_ 224”401_ 22450507 T sieaesa|  $149,3a0 [ 62497771 T $3261501 Sainges |~ Ss7s,777 1 _srss33sl _ s7716371  $r03398 [ $73zasal | — %;2; — 727“%— - - 1 — = | “sesiem, §,443,5571 $1ns7szaz 11545232 | $13,209.764 | $16,595,018 $13,758,948 | suzsssauF 4
Large &I _ 71,090 — AR $16,666,992 | ~$18,331,732 | $21,979,657 | $25490,368 | $27,876,113 _ $30,389,034 $32,054,553 | $31,113,402 | _$30,192,289  $30,262,643 | B36%, o PN il SN aa e e - |
+ il 5 17,139,270 | $17,459,535 | $17,354454 | $16935389  $16,957,874 | _ $16,907,545 _ $17,096486  $16,666992 | _$18,331,73: 225,490, 227,876,113 == S = = - == 1 P | I S T = e T oaraer —1or R — iie e — — — — —
i Tl T | s1s17510, $13536000 | $14914.166 | $16330881, $17 1745953 | s + 2 S182STET = =+ - i N A smaael — — | — " T$7985897 | 8956453 10,973851| 12,774,409 | _ 11168003| 11877,998| 11,787,275 | _1zas7s | |
Total Arrears N R T eie s 03 15052210 E14766 774 | €17155 510 €13 661935 €14305 364 | $14901335 | $17037 458 " 32041055 | 24857137 I <38 105360 36 13¢ 9,433,112 | __$27,122,213 | $26,644,772 | $25942,785 | _$25819,054 | $25, R - - = 796) —(770,750) __ 790,648 61 4
| Residental _ — — — T $17,011,230 | $19,152,907 | |__$16,658,703 | $15954,210 | 514,766,774 | $14,155510 | $13,661,239 | $14,05364 | _$14,901,225 | $17,937,458 | %2,2%1,3;% j24,99;,g7 \7528,;09,361& $29,136,143 | $29,433,112 | _$: IL $26, 2| %2 7\75 oo C 94 i (55 795)‘ “135;5;;# - S ——
| Residemtial ] S17.01L = = — T s353d0 ¢ 70 2 6, 50 - ——1- — Dot - — = =
[ LowIncome Residential R 3 8,076,780 63,000 5, 399,200 35, 51 385.05 — 17 | I - - = = - 410315 | - — 4 -
smallcel 1511591 | |- - — **4****5 131,917 84 —eee721! - -
[ Mediom car 1, 09,2A9 51 L1883 = - $1.897,936 T 4, $1,421 1 — = - = = — — —|— 10, 3 §12,017,381| $16,396,662 | § 665 s15701352 '$14,667,586 $14155586J |
I __ ____ L4 — 2 72077 o7 s 1325 T $1007,008 _$1,057,216 AT 1 — = = - — - $8,630,832 |  $10,303589) $12,017,381 | $164496,662 | 15674 T | $14,667,586 |
Lorge CR1 B . siaziy _ sesam o B i —sriaere $9 2,832 | ?zzsﬁsvﬁ _sz:_ssv 118 szvsssasz\ $31,916,160 | $36,124,942 | $41,038,430 | $41,455,062 | $39,372,242 | $37,804,596 | $36,208,854 | [ $35,741, 31.4%| aLA%| 71.0%| L L | - _ _
Total $27,494,111 | $31,140,370 | 29,021,089 | $24,958,400 | 523,697,577 | szzmszau $21,541,268 | $20,97. | ,103,772 | ,337,118 | 916, ,124, — — | _ = = | mom— el Samesl — Gmemol— Ssasel — ssisidl —smeml - — WA- T
[Billed Sales kWh or therms - _ = 36,891,596 | — TI5,561,691 1 6,217,087 | 21769861 3,785,7971 _ 35580,677 | _ - -18.9% 28.3% — 2edl T - — - - — = i — —sgosi T (esoq;  (aasm, T~ T wa_ T T T T
_ _ _ - 7 04 15,561,691 6,217,087 4,176,986 37857971 _ 3,540,677 | - — = 8wl — L0 342,037, (845,233 (b48,311), - —
Residential T T T T T 02956291 19638877 | 12126830 | 65118371 39180381 _ 3691457 | 38283621 52004101 uzgggi;\ 12?32;2[ 3;:2:;2317 12?22:22 zzisg“ — Soserea] _e2rowr|_ atresssl 37dsser Sosts -— = - = Toog % -3 7(1%3%2;}7 2240277( _ [ngwi; — G S\ + -
| lowincomeResienial _ _ _ | 27erzel, _rseesie) e s :13719% ;3;33" —loae — = asso00s " “apaz782| 3261717 - 1691687‘ — 619986 ' _ :401,3°Q — 337441 - — - — — 1% T T 0 T | ZasvemaT cnoemsl T sssose  (ssis0m) sasossa) — T MM _ ]
[ Smace — — T T T T T[T Ta3eaies 2589150 7128 436063 - S 5 - [ 7T - 785 | 2,026,609 | _ _1460,162| - — ] = — — - = - - - 7(1 ,393,582) _ (51,070,939) S14B673 _ (5637,321) (285,061 T o@edm) _ _ A -
[oemcal _ _ [ 2ol :si:i;g‘ _ 88;;1:4 ;:;1:? 7885442 _ 7,663018 _ 7,842,603 10,217,514 _ 13,859,532 _ 15936601 14,894,945 | _ 13,808,102 _ 12,555,855 11010021‘ 8191904‘7 7,176,786T 71523341T 7606579 |- — 71;:% - — T - - - a67)_ La01)| 34,070 “(s1,61: 7Al\ ($251,084) “eomoo9) — T wal T T T T
Large C&I — [ 15291684 1 _ — 5829, — 2o — 56406213 | s 7,678,894 13,761,944 13,299,693 | 13,180,881 R el T R - - o
Total - - - -~ 61,705,885 | 44,072,878 | I~ i5,200068 | 14,013,028 14.006,93 | 12,002,891 161773261 28,501,983 | 52,018,150 | 65,125,569 56,406,213 | _51384,218 | 42,033,477 30202781 1 13,761,081 5 ZIZL3CZCC ?/68771% 5 ) —emema — — + —
JBied Total Revenues — T T T T N S S ——— — et = 035773 Sesiaz © @amen supds | Soins! semyams | s - P — s - g - - - Tssats s _ Geael _ _ I _
Residential _ _E S25373,381 " 8 7 S1L664.183 510271171 — oo T © “S1917,842) [T$1297538 | _$979342| _ $553.841| 57 | L —_ = — 22 - - - - - (709), (s230,905) _ (233555 _ _ _ __ _
[ LowincomeResidential — — 31,981,289 | Q02| S823287] 586,925 | 52957421 3,223,618 52,523, 761,194,09 51,099, 5850492 R — —ZZ'%‘ — -7 - — - $876983T “seanse9 | (samopes) T
[ Smaces — — T T T 33 EWA‘ _ & J’ZT Sraros] — “S3a04815 | $5.749.608 T &7 55,935,940 | ss,711,672 [ $a,662,598 T 53,869,397 _$2,694,414 | T 2040071 “$2833907 | 620 I _ _osdl - - = — —| = 4 - SeLsw) susae, $023) — sz T T T
Mediom C&1_ I I _$5,645638 | 8581 5273789 |  $2328065| _ asal_ - 2 W atsedss, o 1 $5,831381, $5110,498| 65,032,683 | $4,12503 | 53845959 _ $3359,672  _ $2,666136, 52,630,181, _$2,407.858 s3desiesy  $2319170, | . T -+ - — - 57,89 ?93276?( T $360,404 ' $1,637,762 " $150,018' (31,197,786) _ ($1,730,050) -
[ Grgecar . ssosrsvsgL 54,395,182 _ $4.214261 | <$2641807, S2584602, _$2254855) $2317623) $2623804, 93186488 _ $5033011, L 550,430,835 | Sas322679 | sd020002 34,603,018 S1946080 | s18s7a6s2 T S15ain2ra! $14730019 | $189778%0 58,539,306 _ 16.6% R . ST — - - - T T | [
Total T T T T T [ s56213,796 ' 540,787,574 ' 529,670,252 ' $19,085,676 ' $16,936919 ' $15269,253 ' $15,028,705 $20,707,940 ' $28,302,927 ' _$48,878,505 _ $62,162,284 ' $50,330,835 | $48,322,67¢ - 10,224,0 0 S 446,080 = 8,574,688 T 5 EEE IR D = -5 - S I i N R _ I D _ _
JsupplierRecelvables purchased toreocele)_ [T T /- - C I _J__ - -L-__J----Cc--d-- - -4d-oZ-oizmoco 7:7:::\:::F**77**7 —_ - — - - T - - - [ A R A A R N
Residential _ - — _ N R —-— == = = - — - -9 - —-—"—-—r - —-—7T-"—-——\-"—""""" """ 7TT—-—" 79— ——"\—— -1 = i — - — = = - = - = = - - - -z . —_ - _Z
__ _ _ L= g - r- -1\ __°-__1T__ i _ [ D - — —
B i e e e B iy e et ) i S Efiibd e i -3 e e - e B e el R el ettt
[ Smanca — I R - — 4 - — == — — + - - -k = === - = — - - - — - -0~ - - - O- - = I - - 1-__-_-—_—-—_~-L--—-—71-
| Medumca | - — - e e S I D - - _ I — - - - - - R _ ___ _ — — — — — — —
| Grgeces — — — — — — | I ) - |- = - _ _ — — |—= — R — - — T = — — - - = T - 31- - Tz [ N
| Tota_ _ _ _ _ _ L —— - — 17— - | — — - - = 0 C__T”-”"7|Z = = — - = T T T 5,148,825 | ; 33/ _(1572,958) | [R—
[Total Revenue Billed $ (Line 11 +Line 12) _ _ i T 5 591415134 500, 54395 o8, — | _ 2% - — 4+ — — - ol 26 (105,727)) —_ i
[ Residentia - — = o reen! —sioorie1 | 5238 = dssaan | Sasaros™ “Saozoso T samsoes AN B 22 - -1 - - T ae1363] _ paos)| — @30905) | [
Low Income Residential o _ »823287 5586925 503,591 i e e e S it 52,523,687 | —$1,165846 ] 51,099,290 | 5850491\ $1,194619 | $48740ﬂ — — - = - — — (29, - - 621,569
L - — — — 4,560,233 5,497,423 | _$5,069,784 54145889 53113613 52,523,687 | __$1,194,096 | _ I _ 61 - — |- (29,461) T@3482) _ 8 _ 621569 —
[ Smaces - - - — - 5513935& 53391084‘ 751%”24 L Susiel Safis] s 23?33} 2:2;? i;ii;:i;‘7;7assuL ;109534i 755,935,940 | 55711672‘ $4661598L $3,869,397 _ $2,694,414 __ $3,205048 _ $2,044,997 52833917 _ $2,417,620 _ 51068612  __ _ _| _ _ - = 71— = - 368302 717,864 | 6l — o023l gmarel T T
[ Medumcar — — — T T T | s7151331 55645638‘ __$3,898858 - 517378%T 5131”@‘ 51“‘”5“‘ $2317603 1 S26238001 63186488 |  $5.033,011 | $5,8313811 65110498 | 5,032,683 | $4,1250361 538459591 3359672 | $2.666,136 1 526301811 2,407,858 | _ $3365,183  sazwar0] — — | — — - = - = — - 54932765 360404, $1637762, $150,018 | (51197,786), ($1,730,050) |
(TG Sl sessie2 el L Zelt Semen i 5 520, 0, $28,402,927 | $48,878,505 | $62,162,284 | $50,330,835 | ~$48,322,679 | $40,224,042 | szuazam‘ 519,446,080 | $18,574,682 | $15419,272 | $14,730,919 | $18,977,890 | 58,539,396 } } t t t [
Total $56,213,796 | 540,787,574 | $29,670,252 | $19,085,676 $16936919‘ $15159153‘ $159157as‘ szn,nn,sm1 | 878,505 | L 1l | L + + t T . I I _(52770771” (suaswq_ _4517?\ _333331\_ (IASEOOL _(ez?zaﬂ — (Easﬁy\ (1013317” - _L
S Revenue (Payments) Received @ | _ " [ o = — $31,488,029 | $32,809,496 | $27,018,89 | $24,386,388 | $18,987,160 | _$12,706,790 |  $1018L671| _$9,493,750 | _$10276225 | $2322934] _ _ | — — - = = = 7| T Grasen — osaess @szeds) (asaies)  G38a20, 155730 @ _
| Resdentil - = = —SBE]BOMU‘ ool sl _spmaeol _5111232,9%;1\_51(22;0,26”_ 51_15’20’029 Sllsiiiigi\_522525,11951_532303 o8l %;’;;j’:% = 518 L So1 ’asaL $1,029, 02_‘ 5574570‘ $550, 39L 530 155r 5632 5‘: $33 1951— —s8: e - - I R ::%éz%i;\_ {1 5453SBT _(@111_;\ ~wesn ~ mssol T r—-
Low Income Residential 51,3 52,684,383 _ $1487,031  $2,127,939 — o8k = Se 54,495,689 — & T 32250071 $2,183351 1 13105071 S1a21861] $1201622 | T 81,103,216 $218,727 _ _ - - — = — T Tl 13403857 — GBI — - ~ msan0,
Small C&1 - - = Sa677,010 | —$3,081,358 | 51,515,35AI “s1,09489 | S1084,10 1 51,198,136 | _ $2,647,050 [ samms‘T %::%552% I $as1ss1l s32252a71 $1, s 1l s 22 | o, /ARNEREE - oy CC o) o = mmano P Z
| Mediumear — — — T T T a 5 — ~45.358,266 | 63,008,563 | i 87 . S b — — — . T($106,243)] 62,350,290 | (5444,208)]  $868,505 | _(s1,711,113) _ 1
Large C&I 3 54438891 — - = — — Tig 351 — 350,081,630 $28,268,641 | $16,202,675 | L $3,261,639 —| = - EnEnE |
== — - = = = — | 17,505,465 | _ $15,334,170 $18,351,281 $50,041,630 2L | e = - - - — S = Sim— — = 3,07 - = -
Total | _$55334574]| $50537,446| & |25 2] 817,505,465 | 815334170 o8] S 01— S05meT Tes2as | 200a:2 1  azassl | I 11,850 2,720 31,178 86161 —eorl Tz
J# Revenue (Payments) Rec N S Tis53 |~ TissTasl —a0ssor] — imsesil — ios,060| — 209156 | 202,380 203,429 195,248 202,422 43,386 - - = — - - - T Tla889)_ _ (L6B4)_ __(1,985)
_ = — - = = 1 183,651 . 195,069 209,156 2023401 203,429 ] — == = St 2. — — | — — (L7, 3906, — (L6 — —
Residential — DD T Dol Toimail T el BT Del 72(1%50 T 16967, 889 21,791, _ 34516| 23,605 18,940 19,243 2, . 1S9t _16789) sss6 | _ _ - =+ - = —uarg — _(as) asa _ @A){ F —
| LowincomeResidential |~ 15994, — 22455, — 18968 7 — Tege = - 4 — ) T - _18100' __ 18448  _ 18235 ' I _ _ e el —aio) [ - — (8o [ _
smallcel | _ieess’ _ 16589 _ 18041 _ 17422 — “eem| T C — 1| T T s | 5502] _ 5619|529 — = — — — - = - = - B — Tis2), - 3 —a e _
Medimcal [T T sms] T Tsesr) . _se 78 Bl T 100 _ s T sy 649 - 7?4‘_ 3364' - - 95‘7 - EAV I _ _ — — 1 — — —| = aml — Teel - “ 7easl T ol 169 (6,518) T
Large C&I b ey st 915 =, e — e — 31730 — — 33| T mra T Tasis 220,86 | 248,903 | 239,486 239,832 243,556
[ Total - = 223,781 229,915 | 232,982 | 139633\ 222,907~ 250,078 1 21,730 | | 253,323 257,272 E x = — P e S —— - = eam) — SSsS e
[Ditference Between Billed and Received Revenue INTRESEIaeHa) 553279) 203913 = I Tsoairs (57383i09) — _(5940,147) _ - — = — — I 751743?7)\* — — Tas0103] (51457 [
Residential — - 166,683,669) (52,582,219 G293 C Brose| — 528069 T (550,360)] __ (5120,830)| _ $7.128] L - - = - - e - _ _ (466,806) —
[ lowincomeResidental ~(5703,093) {5501,933)] iFaom| — $701,561) _ (989,355) _ = — — - = 7t = = = 93,300 | — r-
[ smancai I (51,285,826) 7(514?73%‘ = (5862, smusz)\ [ [ — — - = - - = = 5 170 - — (834,886) 4 —
[ Medumcar — — — T T 51,033575) L 7‘22 gw - T s$mean2  Smigor) (51080155 _ $351,108| 08)_ 7($L75ﬂ  $7a67 I - — — = & = = | simweem) ($1,98 ($2,066,291)'
[ e — = — = = T ES%;;% 7155531575)4' 183,288,713) 510,051,687 i, "(51,087,408) $1,590,187 ' ($3,656,116) _ ($8,822,561) _ ($1,206,742)  (51,081,987) $2,483,965 T T 7 T 0 _ _1_ _ _ — 1 _
Total 749, 288, 05 | T T 1 [ - = - = = 50). 06)_ _ "(236) (226) (216)
ol B ., - - — —1- “(66) (160) _ f208) G — e __ 2l —_—_— =
Customers on Arrearage Mgmi/Forgiveness Plans [AMP] T T T R m‘_ e ESL T D = 58 i 6 _ _ e _ e _ _ | - - - - = = mi = el — I~ = o 0! (=l [
| Residential B I - & - — | — % T ToeoslT T Tes2lT T Tssel T T ase T 410 394 I - == = |- - 0, o~ ol T "o~ T~ o_ — _
Cow Income Residential - r Cossl T TaonlT T otwel T Tnassl T TawelT T odwsl T Tesal T Toeel T T sl —TEl e = — _,___-_-_---Z-zZ —_———_ - - - —a- - k- === -
Smallcal I — - - - — == - = - = - = - -k - = - - - - - -z R B — — — - = — - |- 9 T To T T o T - - -
wewmcdl _ _ _ oo - = R - - - - C I - - — — P — —] — — — e (458), 3]~ (e o
Large C&I JE N I O _ — — i e —ogz| T T me T o7 ~ Te13, ses 78 43 | - = e 1 r-o -1 -z _
[t — [~ Du — Tl — aam L — e B, PR - oIz S R B . it ha @) Rt R
|customers Disconnected for Non-Payment | _ NI - = — — - =5l - = - - - - _ _ 0 _ _ _o_ _ — | = e el -~ - —C Tmy- T Ten — o
Residential I 50 . 36 — - == - -+ - = 3|- - - - = I o R — — — - = = = —|- - - T T TeL @~ o
Low Income Residential I B 1 — -~ W~ ~ Ta[ - |l T - T T - o 18 I — - = = = = |- = - T 0 o, o _
[ Smaces — — — — T T T | T R ) B 4 - = == = == ey - - - - - T T S I — — — - = et ol T ait” ol T T o
[ Medumcar — T T T T T [T T —_32__2 - - = == = —r - = a3l - I [ e T S N — I D (s2) oo T Thed) — e Em_
Large Cal I S — - — 4 - e - —n|l- = __o‘ o0 _ _ o __ _ 2 _ PR - = = === = N N S S
[ Total L= _ % _ _ %2 — = \aanan s - - - ] _ [ — = I e 58 _ _(seA|_ (s3] _ B _ _Goenl _ e _ _
|customers on PaymentPlans_ — — — |T T 263 | © 2,878 2677 3,220 | 2984|2910 3350 R — e T3 (u19) (891 (83 o7 o)
Residential I _ _5617] _ — — e — — = — sl T T 77 650 644 606 _ __ 631 _ _ I — — — - = = == — T Tl T T slT T Tl T T e _owh
| lowincomeResidental [~ - e — - - = = - =l - S - T sl 1091 148 — 1 I — — - = = = === 55— ~ T, N Y ) _ B
smalces [T _ 5 — - = - — -~ I = 37, Y I — et 7 e a JE
| Medumcar — — — — T T T T e = - - = — o' — 5 ] 9 _ — = — - = = — — —|— (@,795)] _Gess]  — {@.228)] (3,957)] 3,053)]
[ e — = ° 7 ° T o 6,247 | 6010 [ Tspor| — “sass[ 4007 | 3779 | 3712 2214 - — e — — 4 —
Total 7,160 ] - = L — - = = T 7| Tsanis780) 20,1031 = ) sseanl T
Current AR R L T = 335 886,538 | “e7ss3zss | 10,21 — — — - = — = | 2384888 T (165,461), _ (150,974) _ __ (7,969) 158,643) (177,928)
S _— = = = = 72,878 135,053 525,886,538 0, 18,20: — 26,463,279 E R e — —|— (52,384,668), __(165,461) (150,974) __ — — — Ar7ad b -
[ Residential T T T T [ saaswmsaal Sie3eson —sesiarss _ o0 i"'sg—uoa g “Sam2359| ~stionods | 51005276  aoasss| K T $38s086 | $387,203  Ssonses | — — s it — s T Geom) 35639 G _
| lowincomeResidential — — — — [" $3a93717] s1573,701 — ;Bsm — 151675 7530971“,# 3747473 62882196 ' $2416192 Sie1arss| _ §799,257 ' s708602 . _ $654,284 _ $850366 _ 51034880 | — — S e T 151149 (169,920 (110308 1086a2]| _ (292,878)] _ L
smallcel _ T T T | $3663,163 $2244715 _ 51325301 “isaesro | it Si757.028] 4273559 | 54’—,42’7—13‘— 54,483,686 | $3,703,538 | $3,600527| 2,597,682 _$1,619,086 | _ [ s1433212] —$1276883| _ sie23ese [ 2, — — = — — - = — = 7| T &mson 1182807 630,673, _ 558343, (578370 779,743, _ 266690, _ s
Medumcad | 2‘9"7925 ii;;fg:‘ zggfjii [ SUa66EIE, SLSIeses, T Sean3 | S1a03357 S1237115, $1965837  $3192934  $325L476 $26319%| "o, Sumgs‘t’ 52,162,061, _ 51,924,961 59382%1_ 51624"53_' 51,470,047 5154“23,_ $3r°2355“_,. - — |- — - T T Tt T T 7| Tisssesson) Saeremssl Sazenses! (szescanl _ Sasouss | Siainses! (seesriz)l _ 1
Large C&I 2,636,702 _$2,236176 _ $1,531,38¢ 31,516,664 — 12033 DI PasIas o — §22 456, “$12,621,250 | $10,317,292 10,880,339 | $10,249,739 |~ $12,698,998 | $17,165,809 | — — P - — == - - - 3=
F o — = = = = = = | oaaresel Sseroare] “siveesaso 1z900,152 1 $995n107] 9769034 | s10915052 1 $12262875 1 21916116 | $33050371 | s3965362 | $38,067.987 | Sa0,674,35 | szma6574 1 12621250 S $10 S - — = - - 4 = = - = o = — T - - -+ =
[eotiection eftectiveness— — — T [T T T 7] = e ~ wed — ey ~ aw I _ D D — -1 - - = ~ ooy — daed —__ 1=
| Residential I _ — e — “ord] — Ted]  sasw| — - “80% I DU — - = - == = - — 6% - —
lowlncomeResidential [~ T T T = s — s T 7s7%) - 43.8% - - - - = - = = = - 714%1_ _ j —
Small C&l —_—— - — - = = Taodl B3.a% __51.1@__ — - - = = = — — - - e - — 4 =
| Medumcar — — — — — — | — — T — - Soen — B5a% - - 64.9%) _ — - - = - - I —
= I - - e ~ eisn - — o
Total s -




COMBINED

Company: Narragansett Electric Company (Electric Business)
COMBINED
Date: 11/7/2020
2020 2019/ 2020 Variance (Percent Change) 2019/ 2020 Variance (Amount Change)
Mar Ao May gy Sep | oa | Nov | Dec | Jaom | Feb Mor | Ao Moy Jun | Jul | Aug | sept Ot | 11/7/2020 | Dec Mar | A Moy Jun__ | Jul L Awg | sep Ot Nev | Dec Mor | Apr | Moy T T Aug sep ot Nev

[ of Customers

| Residential _ — | — el _ es27al _ eas:2l _ eaies| _ Tee37l e25333[ _e6158T e28sa6]  _e3nasil _ e31208] _ 632566) _ 633812 _ 635406 _ esaannl _ eaaaes|_ Teansas| Tessgoe[” “easas7 essae0l  _essyirl | el xewl _ iswl 17wl _iewl — 1T T | — Tsestl_ w013l om9l_ 10273  ouael 10501 _ 9sal a2l _ T

| lowincomeResidential | T 54078, _ 5405, _ 54058 _ 53983 53965 53961 54,079 54330, 54480, 54485, _ 5454| _ 54569, 54579 55330 T s5948 5432 __s45e0,  _ sissl_ __ sieo7, | o o2a%_ _ 28%_ __ 37%_ __ _13%_ __ _11% — | e, s, g, _ager, 193 &5 519, [219%) _ _

[ Smallcal T T T T T sl T e — esesz| = Tesrss| T Teormr T T T Taonst T et T mal T mest| T el = nsss| — nes| T Tngesl T Tazes|T T ToseT Toaent Tomsdt T T (T T e T aewl T et T Sed T Sed T T T T T o T sl T Tamil T ToamslT Tases T il T ot T Tmal T Teeer — —

|| Medumcar — T T T T 7| T I3a7ay _ 3182 _ 13181 13195 _13.210| 13236 13,250 _ 13294 _ 13331 _ 13335 _ 13367| _ 13374 _ 13390 | _ 13389 _ 13373 | 13375 _ 13269 _ 13229 _ 1. B2 | ToLew _ adw Lk 04% _ 0a% _ I Tao0) T o208 T ozesy_ _ a78| _ eS| _s7p () _ GO _ |

| Grgecer _ _ — | _ ist6 _ _1sl6 _ 1815 _ 1814 _ 1814 _ Tagis o182 189 183 188 18%| _ 1838 __ 1840 __ _18% _ 184 _ __ 189 _ 1832 182 T oasss | T To1a% 11w o08% 0% _08% - - - T N R S R A A S - R
Total 763,828 | 763,995 | 763,318 | 762,940 | 763,155 | 764,369 | 765491 769,117 772,001 772,126 773,770 775,217 | 771,073 | 776,781 | 776,694 | 776,442 | 776,670 | 776,701 777,325 8% 1.8%] 7% 17%] 1.6%] 1 11,389 | 13,078 13,363 | 13,754 | 13,287 | 13,2247 12337 | 11,606 | I

[# of Customers w/ Arrears I —— 1 — — — _ —
Residential T T T T oorsl T oimsnl _ ioas2l T Tsedm o614 | 10ma [ Tuoem T Ti3c0sT 1iesssl _ 1leadl _ 1asosz| _ isosal _ 103w | 1mam| Tosgn T Timam T Tieen T Tuanssel aqzgest T T T Tooew — seasT — ol _ el — Zsanl T T T T T T el T Tmgs . somol_ Tsemr T asmel T aSsnl T oasassT soe09l T

| Cow Income Residential_ — | — mssy, — 2344 _ 21530 _ 20089 21,074 21573 2833 __ 23365 __ 24390, _ 2223 _ 22103 _ 2091 20905 21285 21516, 19987, __ 20197, _ _ _|__ T 26%_ __ 53%_ __ AS%_ __ _56%  __ _16% — — | oy ey ey 1070, 83 _ 116 342 Gsse), —

[ Smallcal - - -1z 2,zj _ men _12,5:5'_ 9,666 12@2': _1o,_AoAt 1319A+ - 127204’ T ma0s’ T 12340 _ _15,54_'_ 1233 12795' _12&53': _11;sst _1,_749t - waszi I 1 s%': A1s%F st - gst - _49'@': _ R :‘ — | = s 4018 1588 _A,o_m!: - i”t - z,_o79t — e &34i - - j

| Mediumear — — 1649] _ 2188| _ _2006| _ 1519 _ 1837 1627] _ 2080] __ 2124] __ 1855 __ _1929| _ 302 228 _ 2072 147 _ 188 1967] 2273 _ sk 1asu 0% __ I R 819| _ __ 04 _ 28| __ 7o __ 202 __ 23] __ i __ _340] _ _ |

[ Ggecal _ - - - - T8 oes 22 _ 10 214 o 218 257 _ _ 28 _ _ 19| T ~ a1 a0 T am 200 T T Caes . | 6% 373%_ _ _65%_ . _ |- s _ _ ®m_ _ 9 _ e _ _ 8 _ _ _e_ _ _(@4_ _ _3_ _ _
Total - - - 135,783 | 146867 | _ 138665 130,601 | 16141 1448317 1613341 1553521 1550031 164,781 82484 | — 10161 T162,055 | Taesaeal” “azsesol” 761781 1804221 _ s~ 22ul 19.8% T 1T T 7| T aoesel — “sseirl — “3na961— “avges aras7[ 294277  agses| _ syzarl 1

[# Arrears 3060 !

Residential T T T T T el T sl o sigml T saul T sisel G = Suml — am Taos0 — g TsgosT —agpst —osoemt — — | A ST Sl T e e L Twae)— T ssir aios et @asal — mest

fowIncome Residentia | _ 5033| _ 5160 _ 4011 5300 _ 4838 — a0 — Taso| T T 389 3307 T3 3@ _ 4ms| 3 36 _ _ [ o asew _ ek Y s — _(nose)_ @O _ae _ @ _ s _ @ _ |

Small C&I 594 8,190 4,798 7,556 5,388 7,630 7,367 7, 5333 5,549 5299 742 8,861 4 29.9: 3595 209 891 (2,351) (135) (2257) 1,35
|| Mediumcar — — T T T | T es7]l _ _isso| _ 82| wes [ e — ms] — 17| — a0l . Taom — e[ owoo T oiaze]l  xass[ | T J  oaul  sed R R 670 — — @0l — — 2e[_ ool _ el _ sl _ 18] _ _ T

Large C&I _ ] — w0, e s sy a2 163 198 _ 3| o B 13 _ s 136 o8 | _ 1Bew_ __ 219 I — 8B, o @o,_ 3 _ s _ a3 _ 1,

Total T T T C mes T e 52,519 ssan | ez70T 72300 — es7aal 75,400 | T eassl  Tsiame ssas0 “esosl eizeol  esassl | T Tl T Teen - T T AT mael T “wee T emslT “uasmT T @sal T @sst T maeat — —
T I o= _ _ _ _ _ _ — _ __ o, __C _ _ _ _ _ _ — _ R R _ _ _ _ _ _ _

Residential I 599:] _ il,zsil _ 19,020 13&7': _z1,_749t _zgast — 2&77{1: — zﬁssf_ — 2| _ao,s_l a5 16,250 _19;13t 20839 1936 __ | t _ ist _ 4’ I :‘ | T Teesr' T Tea T aqv . 23!: — a0 — u,_zss)t — _mi — ts;# _ j
| Cow Income Residential_ _ | _ 3570 _ _338| 2600 2415 _ 3085]  3071] _ 295| _ 3243| _ 3004 2806 2509 1831 _ 2124] 2157 195 | _ o 148% o O T Zes e e _ ol _ @l _ B[ _ el _ @8 _ _ ]

Small C&I 2,41 2222 2,196 2,297 2,300 2,174 2,365 2,505 223 47 1566 1643 1481 348 77 2,506 (313) (23) (260) (791) (731) (657)

[ Mesmcar = T T T T 7} T Tssl T Tsal T a8 S T Tl T Tael T el T ol T Tl Z Cel T Tl T el T el T T THT D T ol T I L - (|

_lxrgec&\_________3_|_ 7 s 6 - T Tosp T s T Tasn T T T T Z-mz s 0 I TR o 200 - TS S m D DI T oD Do Tise T Tel ot T2 T T
Total —_ _ ——d — mas!  amem 24,159 23729 27492 28384’ 26008 __ 28138 __ 23,726| — 39133 2202 229290 23060 I i O oasn o T T T omoges' T e ages' T o2ss' gzl @sss) _ aer) _ @sey) '

parearsoo- — T T T T LT T O il — = _| | R = — = Y | N — — 1 — L |

Residential_ — ] _ w9 _ man2 _ 37,440 37558 37514 __ 42509 __ 44576 __ 45870 4193 — 57901 e 70702 7250 | _7B3%_ __ 734%_ __ B22%  __ 791% __ 885% __ — _ 16455 25889 3002 _ _ 29322 28,158 2969 _ __ 33188 _

lowincomeResidential | __ 1425] 14876 “13458| 13259 13650 138631 15501 16,0881 1010 15,398 | Twagar] T 1a3o9]  iaase] I —onewl .  teodl _ tesw [ _ _as¥l 1 T | T sl T osal . il agse  zsal 1488 Tesol T

Small C&I 2,02 2219, 2676 2,629 2716, __ 2802, __ 2725, __ 2944 2736| o asw 500 ages, a0, | _a286%_ __ 1163%_ __ 1186%_ __ 903% __ _60.7% __ __ I 1166, 2418 399, 3@k, _ 3091 o235, e,

[ Medimear — — T~ — T | T Tl T el — it} sl T Sl 3551 Taall T Tmpt T Taso| ~ Tssl T = Teo T Tt T ssz+ I TassanT T vasd wox — el — eesw — — 1 - " T|- T @l T wT T miT T wmlT A13'7 321 Tt T
lgecst — | T T2 29, T T 30 _ 30, _ _ | _ — o e 67 57 I 9al% _ __1333%  __ 1387%_ __ La7%_ __ BL1% __  767% __ _ — _ o o m  a TR - TR
otal 47,55‘I a9, siz 53,923 53,971 - 541,229L W,SGIfL 63,112 ss,zas4 61,65 7x,szsl 88,073 90,331 xn,ssazL 39,9594’ 92,116 Tasn— T e o G 65.9% — 18,039 ' 28683’ 37,609 34,932 33,911 35,730 —+

s Arrears 30-60 _ [ L 1 [ I [ L IN _ [ I [ 1
Residential | "15639004 16267798 12,042,108 _ 83886354 39513 10979726 _ 10577419 _ 10719820 13260162 18268644 | 18429191 17708339 _ 15538919 _ 14770132 _ 1. 15410434 19004920 15353843 15146686, | 66.2% 3% S04%  __ 398% | —s2789087 _ 1as0sa1 _ 3206811 5883778 6365407 _ 4374117 _
lowIncome Residential | 34600501 33772411 _ 2490385 1,7_39,A§|_ 093,520 [ 19066171 1ssaal 20597781 2608600l 2sossor| 2619647 2343838 2085356 |  1sseas | 1963292 [~ 2331506 T Tamsest — T | T T &~ T e T el T el — T 1 T T T| T ssa0aos)l (1033393 _ (a0ag89) _ 260186 [ Tarpel “aworat — — T
Small C&1 2314874, 2,545,604 1912,0 1,325,884 75841 | 1,641,265 1748084 1,734,990 3,644, 2,338,438 1,941,383 2005199 | 2208917 2438325 46.4% 37 118 30.6% $726,291 1098819, 426368 615,499 233,076 502,216

F - — — — — A T i esa] o1l — 1o + ShozsetT + o1 — ioee | — — Sveeas + s it — e — = S T e — med — — 2 — — —|— ' — oo — = —<ags —zeetT — + - — =
Mediom C&I_ 2880447 313153 21728 1,716,460 95919 1855125 2,293,716 2,266,451 4,7055 2,980,348 2,657,655 2 2376549 2,689,895 2672198 3123821 54.8% 322 225 44.0% $396,101 1574038 811,95 541,195 493,976 817,073

T T T 7] Tassa07] 2787280 1920514 | _ 1412185 | 69,455 | 1,005,355 174719°L 2559851 7| 3272826 __ 3,250,588 | _ 2385890 | __ 2,568,168 | _ 3,386 2630694 | 2187688 2262262] 335718 | sL9% i 1325% __ -11a%] __ 1250% | __ __ _| _s1089,419| __ 463308 _ _465376| _ 1156023 _ 131638 L7 1256907 __ |
_ 526,437,981 528,109,456  $20,537, $15,080,093 74,549 $19,340,890 $30,599,380  $31,652,770 $25332,951 _$23,036933 _ $20,118535 _ $24,386,268 _ $28,423,012 _ $20,219,424__ $25,826,375 . —osea%_ — 34 0% 393% | “se1e1399 _ $3503314 54,795,062 _ $8,856,640 _ $2,699,981 $7,08463 _ 3683133
ittt (il Mool R il o il OSSR R SR 2 = RS TR AR B - = o= T o T o B = B = B - P o o o o o R ST R R Sl s e |
6,979,799 7,896,401 7,9536 7,482 4,687,583 X 5,392,935 8,285,36 10792423, 1136324 11305213, __ 10,388,600 7,144210 9,079,046, 11066913, 10286474 1% 70.0%, 9.4 66.6° 93.7%, 89.4%, $3812,624 4066840, 3351539 4,201,118 4,391,863 5,224,339

[ lowincomeResgenial — — — | “aemiasel _agsazr| 257 0,398 | 12 3enan 16 1501054 Tonzrazs| aazass| 29103 vemoma|  sansss| waseso— asmsasa T Tewsesl tessact — — [ a1 Tem T medm T Tt T mod — Tom = T O T T | TG T Gom — Gl e Tzest —amit — —

s — - - - oEe R - BRI 2R . s~ — G|~ ~iomes imim — imim — e - T Time Taem T oec T see ~ med T 7= = 7= e Y e o et oy — — 7
edium 517 78T, — _ 175 _ S79sEs) 1581502 1237503 _B72866 902,053 — — = _1008%___1351% 106 _ % | st — _ 8878 _Al717

[ Gegecas — — — — T T | — aeer7i] __ 506769| _ 5984 1— zo17so| 730769 | 301675 [ 42,6 699192 __ 307,847| __ 723403 | _ 1041982 _ 78837a| _ 36171 _ 12 1362015 [ 503959 _ 829,052 _ 8721 I Toanzwl_ _1003%]_ 3208 —osmrw _ erau 18 1 T T | —saseea| _ ssspus|_ asego7 | 3isgaa|_ 202284 _saizss]
Total $11,384,335 $12,722,083 $12,686,7¢ $6, $7,349,681 $8313,241 $10405412, $12,049,033| $15978,180 $18,700330 $17,356,827 _ $15,365589  $13, 11,539,228 $12,937,602, $15519,013, $14,548,897 368 63.5%, 8.2 8.5 76.0%, 73.5% 4,629,894 $5978,247, _ $4,670,127 ,_ $5967,674 $5,587,921 _ $6,572,018

Samearss» — — — — T T | T 1T T T T = - T = **‘f*’ﬁ‘****** === - - | R B R - - — - - T R e e e S - L) -
Residential | s3aisy, 19867237, 21086406 _ 2322 239 23,802,670 27458256 29,004,165 29874694 | 32,607,502 | _ 38,586,035 | _ 44,148487 | 54,140,759 | 55266777, 60007926, 61636861 __ _ | _ 109.4% _ __1038%  __ 11L7 1263%  _ 1322% __ 1515% | 1266315, 18718798, 23,062,081 _ 24,112,928 | _ 26,824,584 31464107, 36149281 __
lowincome Residential | _11,72,377_| _12,15,55' T12721947 12548755 126 1,_725&23': 1A07A262+ 71,721 1osA4 T13,809503| 14,447,099 _ 15,552,080 |_1soso7co 18, ssszz': 17521147t §7s,_17z+ 1sszssaA+ I - z_s%F 315%t _ w3 t - t _ ias'g': _ zo@‘ I :‘ T T | Tsaeo2725" 2836802 3368753 AOQSWAF 55317154F _A,SQ,_HSi 33770224’ . j

| Smallcai 1l uuseer] 1213763 1306186 _ 1317938 1 1,265,551 1556600 _1,705339| __ 1,949,784 | __ 2,696,862 | __ 3,645,578 2554579 [ 4224316] 3918847 4071856 __ __ | Tw79a%[_ __20u7%] __ 232.0%] __ 2564%[ __ 2338%[ __ 197.9% __ __ _| __ __ _| __ $824517| __ 1483099 _ 2339392| _ 2789482 _ 3088,711] 2958765 2603498 __ _ |
Mediom C&I_ 843,66 831,338 8533 879,892 003,123 1114107 1058784| 1169488 1,754,106 2,542,103 3,002,102 2,758,797 2,036990 _ 2534382 197.9% 230.7% 2 277 175.0% 148.6% T sase3 922,768 1688708 _ 2030240 _ 2129078 1,755,674, 1,456,528

[ Grgecar — — — — T T | — 2a7s0l _ 2m0%5| _ 39l — 3009231 Zaa0706 ~amso0]  saes| — wssml — awswel — sizoss| wsoras [ apszasl” sl omes] — | T ean_ _rmen _amsd _ imow _ amsael _ sl — — 1 — T T| T Sorasl — “ueanl _ oagesl_ sieans [ _sesais| s Toeorl emeasT — — 1
otal $32,299273 $34,906,111, $36339,103, $38,2 39,238,479 $46,815,226 | 46,761,688 | $50,499,401, $59,013,599 | _$67,040,783 1,164,476 | $81,126,850 _ $84,302,828_ $86,401,302 84.5% 87.6%, 107.0; 106.8%, 113.3% $18,200,128 | _ $24,107,488, _ $30,701,680 , $33,542,726 , _$38,238,508 , _ $41,95: $41,889,971 $44,784,973

6 Total Arrears - = = = g = A e T = = —+ == S == Bl == + = = == i i = — =t =t - =" = = A = = | === == L o == =t = =

| Residential — | 40960190 _44031435| 41082188 | _ 38210691 | _ _ 41129767 | 40,680,94 43571012 | 48,722,747 | 61,829,116 | 68,257,616 | _ 70992,613 | _ 72,498,514 | _ 7 ssszsA|_ 76695403 | 83351143 86428681 8070021 _ _ | e _ SN TRT YT 1027% _ 125% | _ __ _| 520868925 _ 24226181 _ 29910431 | _ 34287823 | 32440338 | 37,24 w2136 w776 |

| lowincomeResidential | 17855608 18922347 17738021 _ 16118641 16,161,620 _ 16,42 1767509 19179014 18832202 19488241 20115122 _ 20148992 21, 2090411 20202709 _ _ | _136% 27.1% 369 328%  __ 23.0% __ __ | s _ L1%2775 _ 2410971 __ 4364970 _ 5622706 _ 577 5306478 3769566 __

[ Smalical — T T T T 7] Tamome] 507335 _ 4039655 | _ 3,269,796 | 3,797,269 [ 364 3819233 4391536 _4900207| _ 6118711| _ 8137203 | _ 7,692,821 ]: 708954 750592 | —oooanl_ _amen] O iteowl _ oaaw[ _ Tesswl 1 | Ts199695| _ 3620868 _ 3,653,166 | _ 4040737 [ 3546401 399 3572754 3as29ri] 1
Medium C&I_ 4,258,81 4,704,389 38136 3,122,824 3,662,218 3,33 3929128 3863600, _ 4243661| _ 5315136 __ 8,139,673 7,107,954 6,029,013 6567403, | 6% 7.9% _ o3swm_ __ 734%  __ 806% __ __ | Ts1056320, 343528, 3204276, 3682466, 2,727,960 _ 302 2688527, 2690719,

[ Gorgecai T T T T T 7 Tasmswl asmaal 2s01 2,030,617 211,83 [ 176 TSaoros T 32060 T2835012| asaizse| _a7i70ss| 378817 = Zasa0rt sAaoAso"' stan_ 98.1%) i 76.5% 23.0% 10130 - 51,436,798 1,144,941/ 898,029 1o91.088 2949052'7 337 737,001 24973341 i
Total $70,081,589 | $75,737,650 | $69,563,692 | $62,752,569 | $63,733,752 | $63,674,586 | $67,962,709 | $65,852,941 $6 $72,205,500 | $79,870,103 | $87,239,802| $97,072,961, $109,366,699 | $109,730,565 | $111,119,613 | 111 089,968 | $172,489,067 |_$138,081,266 | $126,776,575 | 57.7% 77.1% 1 83.9% 80.2% 88.4% | 526,991,371 | $33,629,049,  $40,166,873 | $48,367,044 | $47,286,456 |  $53,415,382 | $54,526,358 | _$56,188,325 | |

[Billed Sales kwh or therms _

| Residential ] 249961813| 203392856 197,891,015 | 198,207,493 | _ 274,460,888 | 347,737,188 | _ 265,643,409 | _ 190,963,111 188,402,630 | 243,580,135 | 295302002 233881939 227,358,423 | 225209232 | 216,577,895 | _216,665986 | 320432715 | _385812,800 [ 270492731 __ WAL _ _NAL _ _ | _ —as¥ WA | | —(22503,3%0)| _$21,816376| __$18,686,880| _ $18,368493 _ $4597L827]  $38075221  $4849322 _ _N/AL _ _ |

| CowincomeResidential | 21123701 17515416 _ 16,580,00C 5916176 20630919 72 810,603 —_ 19,257,597 _ 14,39 1 19041313 22165435 _18324612| 18784730 18677705 _ 17,047,649 16995829 _ 23525028 _ 29423398 _ 20241989 _ __ _N/A /N — Tsak. _ _NA T T | Te3sso7y, — sLie2288  $1367,649  $1079653 52,894,108 $3,612,795 so8azel_ _ _NAL

[ smatcar — — — — T T 7| Teosorassl ssaesazel sies3or 3,571,483 | 50013215 | — 68,525,479 | 59,909,266 [ 50,7762 @, Sso2487 661250891 58120417| 58910039 | 52720483 | —a9217751 | as,212,128 |~ 59574,220 | e6assooe [ semamea T I T Tea Al T T T T T T Tassoseo)l (52,633,993)1 (s2,405,263)| ($4359,35a) $se100s0 (52039553) ($31maas  _ _waAl T

| Mediomear — — — — | 110226360, 101222717 103,118,895 1,813,243 | 116,763,892 1315125 11}51&2,71(&49 % E94E32+ 17237@7104 106,809,749 | 105331351, __ 954 4,191 85,089,214 | __ 89,205,527 510154| ujsziu'iwasosiszsk — VA I _ Zodesw T TNA T T T T T T a0 T($5,418,526), _(518,029,682), (512,607,711 — - (smonaos)% [511047159)+ /Y

| Ggecar _ — — T T | 207851024' 215290848 190,444,782 4,342,846 | 221,138,906 | 240,623,435 | 214,367,576 _ 190,894,212 197,354,0 203571699 103,748,583 222,019,983 | 214763631 207,094,302 194558813 192866773 ' 203454641 _ 210270879 _ 196361087 _ _N/A_ —_— T oTmaw A T T U T T | T egaze0r' ($8,196545) _ $4114031' (51476074) (517,684,265) _($30352,555) _ (s18,006489) _ _ N/A T
Total | caveea395| 592785314 559,697,707 3,941,241 | 692,007,820 | 816,459,519 | 676,029,240 | _ 548,525,285 | 542,349,613 | 630,516,966 | 611,109,625 | 639,156,701 | 625,149,073 | 599,514,913 | 563,391,322 | 564,946,244 | 715,596,768 | _ 818,355,024 | 648,624,723 | __ _N/A|_ — 1= Taa%] _ CNAL T T T | Tiaas15,322) _ $6,729,599  $3,693,615  $1,05,003  $23,583,948] 51895505 (27,40517) __ _N/AL |

[Billed Total Revenue §

Residential ] 3793853021 363446327 556,380,259 | 549,549,106 | _$66,513,964 | $73,756,186 |_ 61,142,720 [ $58,648,425 1 $55, 1 $82,178,103 ] $102,204276 ] $77,413039| 79,921,738 | _$72,969,146 | _$68517,723 | _$55,814,231 | 384,141,584 |_ 86,849,021 [ $69,194889 ] $612048221 $18336284] _ __ | _ ol _aaw 1 | $536,436 | _ $9,522,8191 _$12,037,464 | _ $6,265125 [_$17,627,620 [ $13,092,8341 580521691 82556397 __ __ |
| lowincomeResidential  _ _ | SI02Sh,  SA7ABASH _ SIEBAJEL| | $3GARTS _ $3588078 1,371,287 smssz'_ 537793411_ 53 $5570248,  $6313907, _$49779%6| 54342470 30IB6B0 T sagEsse T siasedal sussml $4,541,439 53325237'_ SZSBAZQO_'_ 5110854A+ I Z s Zms — — T ” T T T(52/660,124), __ ($611,894), __ (5219,065), _ ($108,444) Swrgey ~ Swotsz, s1ozsss+ [SSIJSSS]_]'_ -3
| Smallcai T T T 7| s1s7a490a' $12768911 510960820 _$9911363 | _$12000912 | $12,741550 | $11547,583 | $11,379.232 1 11 $15097,666 | $17,897,312 1 515355596 | $14,849,807 | $12,516876 ' 510732078 | _ $9480927 | _$12622,137 |__$13523,034 |_ $12,607262 | 118738661 S3asapoa’ _ | e a3 TV T T | T ssosoon)!  ($252035) _ (3228743) _ (5430436) _ Se21,206 | S78Lass| 51059719 _sasaasal T
[ Medumcar T T T T T T S25766057) $22532243| S19984,266 | _SI8ATLO66 | 524295424 0,650,630 | $20,514,368 | _ $19,799,899 | $16, $22,110184] $27,141,284| $22,786316| $22515889| $20,1684% | 518,616,863 | 518,027,384 | 521,399,749 | S24358,532 | $27,644590 | $20365713|  S5690805| _ _ | - ~ 68 Y Toanew _ Isow _ 3ask _ 2% _ | _ | T(s3250168) _(52,363,747) _(s1367,003)| _ (S443G82) _ ($2895675)  $3,707902)  $7130222| ssesplél _ |
| Ggecal _ | 52799240 $26495953 $24223562 _$21,735934 _ 524,690,633 5,362,587 $24,318314 _ $25573,217_ $20 25572170 $29,472,823 524483588 | $23304888 524109688 _$22,156474 _ $27,036705 _ $25185501 _ $26536015 _ $26506546 _ $23563,048 _ $8135028 | 93% _ __ 244% 20% _ a6% 9.0% % | _sepo13s2) (52,386266) _(52,267,088) _ $5300771 _  $494.867 _ S1173,428 _ $2,188232 (52010169 __
|| ot — T T T T T | s155895008 | $129,986,928 | $115733,268 | $103,032,344 | $131,489,011 | $136,882,239 |_$121,245,597 [ $119,180,815 |_$107 150,528,370 | $183,029,601 | $145,016,465 | $144,934,792 | $133,895,855 | $123,688,433 | $113,615,678 | $147,744,138 |_$155,808,041 |_$139,778,523 | $119,941,739 | $36,724,925 | . 6.9%| 10.3%] 12.0%] 13.8%] 15.3%] 0.6%] I 510,960,305)| —_ $3,908,927| __ $7,955,165 | _ $10,583,334 | $16,255,127 | $18,925,802|  $18532,926 | _ $760,924 _
[supplier Receivables Purchased (for EDCs)(1) I _ _ _ _ _
T [ S S A S A S R 7*T7* I . I D - - I s B R - I S e i E R s S S I A I [ = T T T ﬂ

Low Income Residential _

F e e i B - — - — - — k== + R e i B - === == = = - = - k-4 =4+ ==+ - = —|= - = = -kttt --+--4+--4 -4 -—-—A - === === === = - ===+ -+ -+ - -+
Small &I

[ eaumcar 1" 9-"-" 3" -~ - T--"i--"3i-"1]- "3 - -~ - -CTTC--Cf--1I--1i--7|% it el el nitl s ity i S Bt S Rt et el e n e e s
Large GBI

| ol _ _ 1_-__—_ 11— - 11— — 01— —— _ _ __r--r- - r—_ " T1T_ " 71" "°71_— R B D —_ [ R B E R R — _ | I S T — LI N SR S [ R R [ N B T - T "7

[Total Revenue Billed $ (Line 1 W e e e T e e T T T T e R B R N EEREE SRR R R R R RN SRR DR R SRR R R R R DR M R )

I - = 1 21 “eaaaezz| = R e6513,960 1 73756386 1 611427201 586434251 551552051 31 1022082767  77413039] | 79.921 re96sd6 | | 68517723 T e6sa90z1 | 691948891 612088221 T - = = T Zen & = Tea at W - - 1= = = 36436 = 6 265,12 = + Soszies 7+ =
Residential 79385302 63446327 56480259 | _ 49,509,106 66,513,964 | 73,756,186 61,142,720 58648425 55155205 82178103 102208276 77.413039| 79,921,738 72,969,146 | _ 68517723 _ 55814231 ' 84141584 86849021 _ 69194889 61204822 18332a4 | 3% 126w __ 265% 178w __ 132% __ _aa% | s536436 | _ 9522819 12097088 | 6265105 izer0| Bmovigaal moszaes| asseser! "

| CowincomeResidential | 7002594 _ 4743494| _ 3884351| _ 3364875 | _ 3,988,078 | _ 4371287 3,722,653 | 3,779841] 3988721 5570248 6313907 | _4977,9%6| _ 4342470| _ 4131650 | _ 366529 | _ 3256431 | _ 4395167 4541439 | 3,825237| 293429 1108644 _ _ | Sew|_ _ B2%| _ 102%  _ 39% __ _28% _ 224% _ _ _| _ _ _| “(s2660124) _ [6118a4) _ 1215,065)_ (108444) _ 407,089 | _170152] _ 102585 _ (845551) I

| Small cai | as7aacos. 12768911 1096082 9911363 _ 12000912 _ 12741550 _ 11547583 _ 11379432 11242666 15097666 17897312 1535559 | 14849807 12516876 _ 10732078 _ 9480927 _ 12622137 _ 13523034 _ 12607062 _ 11873866 3454204  _ _ 21% _ __ A43% _ __ 52%  __ _61% __ _92% — T T | —ssososm _ @s203) (28743) __ (430436) _ 621,226 _ 781485 1059719 __ 494434

[ Mediomca — T T T | T25766057| _22532,243| _ 19984266 | _ 18,471,066 | _ 24,205424 | zossosaol 20,514,368 [ 19799399| 16,73 oasl 22110184 27,141,282 ] 22786316 22515889 | _ 20,168,496 | _ 18616863 | _ 18,027,384 | _ 21,399,749 |_ 24,358,532 [ 275‘;9‘7' 20365713| 569805 | 68%_ _ 24%  _ -119% 180%  _ 348% T 0 T | s3250168) _ (2363,747)| _ (1,367,303)|_  (a43682)[_ (2895675)_ 3,707,902]_ 7,130222| __ 565814 [
lageC&I _ | 2799240, 26495953 2442356 21,735938 24690633 __ 253625 23318314 _ 255732 20,52 25572170, 29472823 24483588 | 23304888 24,100,688 _ 22,156474 __ 27,036705 _ 25185501 _ 26536015 _ 26,506,504 23563008, 8135028 _ | —o93% 2% o0% _ | “sep9135), (2386266), _ (2,267,088), _ 5300771 494867 _ 1173428 _ 2188232 _ (2010169 __
otal §155,895,098 | $120,086,928 | 715,733,268 | $103,032,308 | $131,489,011 | 136,882, zssl §121,205,597 [ $119,180, usrs:ona ,szﬂ’s:su 528,370 1 183,029,601 | $145,016,465 | $144,938,792 | §133,895,855 | $123,688,433 | $i13,615,678 | 517,704,138 | 155,808,001 $135,77 ,szarsm,sa 7391 §36,728,925 1 sox— 03% 4% - 15.3% al 510,960, 305;' $3,908927  $7,055,165 | 10,583,334 [ s16255,127 | sino2sa02 T simsszens |~ sre002a —

S Revenue (Payments) Received (2) | |
Residentl _ __ _ _ _ | 783,5574,902‘ 76028627 ! 64713060 51017617 __ 56356336 — sisaoiso': @zx@cst ss,asyui w7270 _79791,078| 81654701 _ 70822519 ! __66870,880 61,353,505 __ 64,117,645 L 757,141&31': 73576782 63864882 12243795 373%': T }%.: t 4: %% _ :‘ — (szmomz} —_(5206108) __ 2,157,820 __ 1033588 77,751@5.: 11552444: 663 71,5@97{" 4
lowincome Residential | _ 4151123 | _ 5398763 | _ 4412611| _ 4418506 | _ 3622941 3353492 3272260 T2963744] 4169203 | _ 5775974| _ 3454235| _ 3290437 | _ 3420202 _ 3091743 | 3117698 | 3150665 3728613 2795373 _ 786159] _ _ | _ 2 300% _ -13.9%] | i 0 — — | —scoegss)| _(2,108326) _ (988,09)| _ (132 3 —_(a76,887)] [
SmallC&l | 16911723 1476558 _ 13203836 __ 9740805 __ 10356328 11242249 _ 11,661,643 11746194 _ 15861675 _14740187| 14581234 11382445 _ 11882482 _ 10249667 _ 10310847 __ 11894344 _ 12768012 _ 11263824 _ 1674522 _ __ _ | _ —_100% 2 _ s _ 13e6% _ | 2330488 _ (3383083) __ (1,321354) _ _50: 152 (397,819

[ Wedumcar — — T~ T~ T 7| Tsosral “a3amssol a3meast| 17386602 | —180a0190 | ™ 18507786 [ 19848173 aoL617] 240950001 22370137| 329015861 17,197,398 | 20108484 | 1725675 | 18,085,309 | 19460403 [~ 32415086 195ea73] aemmaes] — — | 13.0%_ T Ll A TR T T O T T T Cseaeas)l —(e106172) — (301564 sep7. 195645 39 (303,230 [

[ becw — = T T T T ] Tsoermse 23849883, 26959712 20215781 | __ 21,947,339 | _ 20989469 24470731% 21147510+ 26001757, 20998388 | 23953666 18954242 24212723 19597436 | 22662468  22.041568| 28121941, 225383 33%s. o2 Z 3w o 300w -4 T(52,014,118), __ (4,895,640), _ (2,746,988), _ (618, ’7 _7ISI130, 7 (AS79784) " T T
Total | s156216407 ' $143346372 $132,433349  $102,779,312 ' $110,323,134 T$121,033,716 " $120,539,759 " $122,217,512 2,266 | $147,675,760 | $146,545,423 | $121,647,041  $126,518,771 ' $111,738,025 ' $118,493,966 ' $132,789,131  $140,610,414 ' $119,990,205 ' $20,598,719 . T oasu i T 62% - -0~ T(59,670,988) (21,699,331)' _($5,914,578) _ $8,958,713 ' $8,170,832 ' $712,985 _ $19,57¢ Tesagssa) T
evenue (Payments) Received | __ e | g S — I R O o e ! - = — e | | | S  — e e = - _C - _CZ_rTZ_T1TC o ——t
Residential _ | _ s23776 __ 524809 __ 540038 _ 488613 _ 561929 — sags 599,287 T S84206 509,014 552360| _ 595760 _ 562,082 __ 556,208 T 59238 577606 ss 36 Twros . | T — 30 _ sa . _ . | = Tasea — 37373 e _974se 30460 33107 —_ (10284)

| CowincomeResidential | __ 4323a] __ s0855| _ _a99el| _ 51239 _ _s2256 | _ “asps0_ __azeui] 527351 __ 65838| __ 53600 _ 49735 _ 51769 | aossal|_ _assas 59T —wss | 6% Saul . — TsaWl T T T T | T Tmosssl — o) — agesl” —agsal @eenl _ (dzesil T sl [
Small &I 64,990 63,53 68,716 59,941 66,119 60,857 67,904 89,579 69,67 68,245 62,635 7,142 71,981 7 85 11,528 2.3% 8.9 189 3,255 (899) (1574) 9,810 5,862 2,68 (1,314)

[ Wedamcar — — — Z — | — mes! _ zesl — sl — s Tuaes T TnenT T T odael T mssal T amesr| T daswol T Tmeral T Tlaass g0 | F Twmli — ~owet — | = aaw = 3w T amt T — - -z Tl Cwml— (619 TauwlT T sl T Spt T St T g t

[ Ggecar  — — T T T | T T2us; _ 2099 _ 2330 _ _ 2115 _ 212 __ o5 [T T 2201 ~ 24 3209 EZH T oaEm T o T T Toaan T T o2mseT T am I T T oIsw - o el - "ew T o 1 eS| T @oj T 7eel  Tase |
Total 647,748 654,993 676,13 614,638 696,787 655,765 740,927 716485 768,136 704,38 688,397 691,952 722,017 731,070 711,065 707,252 156,055 23% 4.9 7.9 86,633 33,404' 15,819 107,379 3483 34,360 51,487 (13,308)

[Difference Between Billed and Received Revenue (Line 13 - Line 14) __ T _ T _ _T_ _ _1_ — _ L _ _ L _ r_ _ 1 _ _ 1T _ _ - _— 1T_ _ T_ _ _T_ _ _ _— _ _ [ L 1 I [ _ _ _ 1 _ _ _ _ _I_ _ _T1_ — _ __ _ _ L _ _ L _— 1T _ _ _
Residential T T ] se469602) (58232,801) _($1,468,512) _51%57,523'_ $4,679,099 - ($5,798,040) _ (52,638,478) _ 35,0663 $15,679,756 _ $17,730,005 [szmoss] (51,732,968)  $2,146,626 | 51646843 ($5539,274) _$20,023,939 I_sm,sos,sas [sazmsez] [52660060]1_ ssoszus_r I 1_ s 2hen _ g = = ] _SZ,EG,GEI_HHSSN — 987964A|_ G00762) _ Sa63I2 | SO0 LMBIT_ (L5

| towincomeResidential | _s28s1a71l (5528,250)| _(s1,053,631)| __ $365,137 | s9e3,003 | 515157781 52,606,504 | ~ssss23s | ssar23| a0 | T sieacss | si277.469 | sias0z7a T Tsissor7 ! ssspass| _ i o pewl — VT T | Tsims3aael o vaseasel T 7eo3asl T 1p1s3i0l TowsnlT "agsilT prsel al

[ Smancar — — T T T T ] Tsiisesio) [smeaaml T(52243016) __ $170,557 | _ $1,644583 | $428173 | 52,076, S35 52035537_+ ss1sm9 S268573| _S1138.431) "(51150404) $L6286% G | sewoa " Sizmess — T T _ o o 27 IR — amoms T (9392931'_ 666708 | 1200517\ (466045) 892253,

| Medumcar | _s435,18a' _ (5771328 _(53,150854) _ $1,084464 _ $6255234 _(55418) _ $200 = 51,29 53,248,567 " 131 sa16184| _($385697) _ $2971,098 (51,511,621 §581709 ' $3114440 _ $4898,120 ' $5229524 820970 $3,072337 _ __ _ _ o o ie0e% | —ssaossy 3742205 — o (3,140750)_ a003547) 3222903 869243
GrgeC8l _ _ T T 7| Ts2028456| 52646070 | _(52536,150)| _$1520,153 | __ $2,743,295 | __ (s1258,785)|_ $3,328,846 | _ 51102A36J_ (539 S3a2560] $347L065] (Ss14800| (5648,778) _$5.15545 | (52,086,250 _ $7439,270 |  $2,523033 | Sadoadas [ (SLewsos SL0anees| Sarsasi] | BO%_ | lass%| T T T T T T 26703 2509375 a7egon| 5,_919,1_17|_ (220262)] 5753213]  (4948241) __ (60770 _
Total ($321,309) (313,359,444) (316,700,081)  $253,032 _ $21,165,877 4,806,093 $211,882  ($1,358,945)  $9,94: $28,310,858  $28,227,335  (52,659,295)| (51,610631) $12,248,814  (52,830,338)  $1877,653  $29250172 _ $23,018910 (3831891 (548,466) __$16,126,206 38.2 -492.6 (61,289,321)  $25608,257 $13869,73 _ $1,624,621 _ $8,084,295  $i8,212,817  (51,043,772) 1,310,479

|Customers on Arrearage Mgmt/Forgiveness Plan: [ D D P e _ _ I D D T _ _ _TI_ T L e e _ _ _|_ _ . _ _ T _ _ T _ 1T I _ _T_ T _ _ L T _ T _ _ T
esidential 711 76 71 m 720 687 539 502 451 391 291 279 237 233 49.0% 9%, 59.1 61.3 65.5 (273) (399), (a20), ) (450), 420),

[ lowincomeResidentia. — — — el T Taes! T Tades | T T30 T — st — - — ZessT T st T Zas] — — —u — 275 — fmsl — T — Tt — - = —|= — 53 . — s T e — et - === === -l = — — @ T wm - gF T et — — —

| towincomeResidential | 26850 29651 _ 3046 3161' 318" _ 26570 25160 2405| 22400 _ 1838 ¥ v A I -15.3% 17% _ _ -282%  _ A419% _ 453% _ _ ] 2930 _ e (es0)_ ) @413 e

| smance o |- — - — o _ 0 - 0L — — B T - — 2= b — — —|— — 00% 0.0% __ 00% ~_ 00% __00% _— = — = = - O - 0= - 0 op o0 o 9y
edium C&1_ 0 4 4 4 [ [ 0 0 0% 0% [ [ [} o 4 4 0 [

:lxmec&‘_:::::: ol — _ ol ol ol — ol — ol - - JECY ] — _ ol — o - = — ool o0 ook ool _oow R B . R — o o — ol — ol — _ _
Total 3,41 3,696 3,881 3,805 , ,018 2,856 2,631 1,650 22.9% -36.1% 341 5.5 9.0 20 (1,333) (1,280) (1,863) 2,059)

utomers isconnete o Nar emer i bt bl e e = i et St R - e e i el oo s c-ocC-oooz - iz = = = cCorC-ITrC-coo
Residential — _ 24 s 125 e 138 _ _ o o _ 3| _ _ _ o — _ 1= —100.0% 0.0% —_ 100, — 100.0% _ _ ___ == [z —— (1,253) e _ — @ssy ey _ _

| Cow Income Residential_ - 1 33'__23___32 _21__132':_ _0:1: _nf__s__ I L __ot_ . 1_': _o%t t_@t_go%_ R _g&yl__ __tz_sn':_gut_ _Lszt__usli___

SmallC&l — — _ 57| _ 2| _ @ 26| E _ 2] _ o] _ 25| — ol s — _ 1= —100.0%_  _-i000% 903 I —_ o — @) @s_ — eyl _ Al _
[ Medimear — — — — T | T 4 T A T T s T T - I S U] o — s I ~100.0% 00, . - I I E Tw_ e ~ T — o
[ Greecas — — — — — — 7} ol T ol T ol —al ol T Tol” T ol T of T T 1| T — T SlT — A - R 0%l I~ ool T Tooul R R — Tl T T “ol” ol L

otal 1,1 0 1,698 37 25 59 o 0 -100.0% 00. 100.0 337 1, 1,680) 1,025) 1,695 935
vtomerson Famanans — — ] o il s Sl o - T g il oo e —-ooooz e - Y o
| Residental - 13| _ 16222| _ _ T 15858|_ 15002 15750 _ 14314 _ 13805 __ 13140 __ 139%0| _ 7660 _ —woon] — — = —_sasu_ o _ A92% __ A93% — — oA _ eS| _ (859 _ (1419 _ _ @ _ oy _
| CowIncome Residential_ — _ — s _ 5257 5398 __ 4939 __ ass4_ 3930 __ 3paa| T o2 I 8% T ose3%_ _ 592% - - “adm) T Te063) ) G0 B
[ Smallcal - - -1 28| — 250l _ _ — ol 1B7T "8 230 29 25| Y __577]:_ I — oawl_ q_ _ sosul _ 2osou _ — _ _ mi_ — [ 1

Medium C&I_ 4 2] 40 3 B 2 62 173 34.8% 1278 2357 @), 20 134

I et S gt St Do i (s L e Lt Lt L 1Aty [t Dt s (i L - T et T ot T Tut - = oo o © T ot Tumod - oo oo i e (e et Lt i it
Total 17322 18,897 21,791 22,734 21,784 | 21314 21376 21,375 19,521 18,635 7372 17,032 15,993 11,408 | 10,183 | 11,113 11,885 10794 10892 13,140 13818 -53.3% ! 49.4% 49.0% (7,389), (11,608), (11621 (9859)] (19,520, B235),

[Current A7R
Residential _ _ _ 492,047 | 41,972,856 | _ 35607414 | 36452247 | __ 41310260 | _ 49,952,644 |7 36,860,754 | 43317,163 | 55,5217,4157| 0| _61,151869| 52,142,666 | _ 48923468 | _ 45950,997 | __ 38,197,271 | _ 57,128,576 |_ 63,282,948 _ 47999371 42086309| 47120598 __ _ | _ | | 03% . _ _ 6950612 10343583 | 1745024 |_ 15818316|  13,330304 | 5225556 ] |
lowincome Residential | _ 6070045 861 2671187 2813502 196,259 3,791,932 3341973 _ 3236508 __ 2906733 3740287 3013860 2,221,270 _ 2,422,101 . - e . . 2 29 _665&15 —30011 (592,272)

| Smallcai T T T T T ol 7307270 72576101 81574371 92,383 o3l ssieea Basaoa0l Tasiasel Tmessosst — T | T & - T Toawl T I B _ t
Mediom C&I_ 17 675,456 13,136,873 12,966,569 02,793 15,700,01 17,691,428 | 13754743 13140916 99 1.0%

| Grgecar — — — — — | 592' 15514909 _ gsssizst 7,155904_ j 18,557,271 ! 15,859,650 207,578,552'_ &028872'_ 15,705,493 Tasosarrt — _ t = t 10%: - - - :‘ - — o J

[ foa_ — — — — — 905 | 375,082,486 | 380,008,311 | 3 62, 7] $688,397 | __ $691,952 36 $659,843 | 659,843 | . | o9.3%] 99.2%] R ]

[Collection Effectiveness

| Residential - - 1- -1 aml T eizul ) 50.5% 49.2% aed _ mml [T i 20294 21.6%] I R - —__ 1

| Cow Income Residential_ —__1—-_ - 6% 225% . 152 __164% _ 19%%,_ __ 4 — _ 1= L A65%_ __ _33%_ I —

= s T rend d e - Zowal T mod T T T|T & T 2wl T med T -2z —

[ Medqumea — — T T T | T T 7} | sea% 6| — Terw _ s _ Tomew. s _ T 147 o Lok ek I TR R 5.2 ]

[ Geecar — — — — — — | — — Te83% 6% ToL2% _ _ 89.8% _ _ 93.2% i TEs1% _ _ 811% _ _ 873% _ _ 863% _ T oslw 888w 852%  _ 42.9% i — 37% _ _ sa%_ __ -0 T omam . 20% I I D S« S T ooa% .
Total al 65.8%| 66.0%| 63.2%| 66.2%| 66.5%| 62.5%) 60.8%| 66.5%| 52.9%)| 50.3%)| 56.1%| 52.3%| 28.8%] 21.1%| -19.9%[ -205%] -13.8%] -15.6 “18.7%[ 1 | . X 9a%] -10.4%] T

Footnotes (if necessary)
(1) summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts
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